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Unifaun Online.

Unifaun Online is a comprehensive, efficient and secure 
Internet-based system that processes all your carriers in 
one and the same system. 

•	 Unifaun Online prints labels, freight notes, customs do-
cuments, shipment lists, reports, etc. and automatically 
sends EDI to the carriers.

•	 You only pay per print-out, which means that there are 
no start-up fees, installation costs or support charges. 

•	 An unlimited number of users from various parts of the 
company always have access to an updated and  
reliable system. 

Small and medium-sized companies looking to improve 
the efficiency of their transport operations usually choose 
Unifaun Online Standard. Larger companies with complex 
transport flows can achieve complete control of their trans-
port operations with Unifaun Online Plus. 

We also supply a variety of add-on functions to provide you 
with an even more powerful system – such as integration to 
your business system through Unifaun ERPConnect.
It is simple to get started, simple to use – and hard to do 
without.

Unifaun Online Standard.

To help you quickly and easily manage your everyday 
shipments, we have created Unifaun Online with a number 
of basic functions. You can easily customize the system by 
adding your own favourite settings, called print favourites and 
search favourites. 
Our print facility of course considers different transport 
services’ requirements. You are also able to batch print jobs 
and you can store print jobs to be able to change them at a 
later stage, before printing.
Unifaun Online is both language and region neutral, which 
means that the average user can switch between languages, 
and using the correct settings and date formats, work across 
borders in real time.
Unifaun Online can create several types of reports with 
different presentation options. There is also a complete 
shipment history with extensive search capabilities and status 
indication for certain types of events.

Functionality - Unifaun Online Standard.

•	 Labels, freight notes, customs documents, shipment 
		 lists, reports, etc. 
•	 Automatic EDI transfer to the carriers in accordance 		
		 with their requirements
•	 Standard printouts for various carriers and their services
•	 Printing favourites and search favourites
•	 Guest login for selected partners 
•	 Senders outside Sweden
•	 Import of addresses, receivers and senders
•	 Pickup request
•	 Batch printing and bulk dispatches
•	 Possibility to store print-outs 
•	 Straightforward history with numerous search options 
•	 Carrier specific shipment lists 
•	 General reports 
•	 Status indication for specific events
•	 Languages – primarily Swedish, English and Finnish
•	 Cross-border use 
	   (Some functionality applies only to certain carriers.)
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Unifaun Online Plus.

Unifaun Online Plus makes it even easier to control and 
manage the administration of your shipments and shipping 
documents.
Unifaun Online Plus includes profile management, which 
is a powerful means for large, complex organizations, 
e.g. different departments in a company or multiple chain 
stores. With the extensive profile management function, 
rights and roles of users are administered which makes it 
easy to control who has access to what the system.
Unifaun Online e-mail notification is a great support for the 
customer service department since customers can track 
their shipments themselves.
With Unifaun Online Plus you can also get access to Unifaun 
Track & Trace. If integrated with your ERP system you can 
search items directly from the ERP system, with its own 
order number as the only search parameter.
Furthermore, with the Plus version you easily export 
information, such as shipment history and address 
registers, for further storage.

Functionality - Unifaun Online Plus.

•	 All functions in Unifaun Online Standard
•	 Profile Management
•	 E-mail notification
•	 Export of information for storage and follow-up -  
   Microsoft Excel and tab separated text
•	 Price Enquiry
•	 Unifaun Track&Trace
•	 Extended limit of recipients to 30 000 
   (Some functionality applies only to certain carriers.)

Unifaun ERPConnect.

Unifaun ERPConnect reduces the risk of errors since you no 
longer have to perform maintenance on customer registers 
in multiple systems. It also gives you access to a simpler dis-
patch processing, which can save you a great deal of time.

Unifaun ERPConnect makes it possible for the online sys-
tem to receive information from the business system, and 
then reuse information about receivers, order numbers, ser-
vices, etc. You can also print transport documents and send 
EDI directly from the business system.

One condition is that the system is capable of generating 
information text files in one of the following formats: XML, 
Pacsoft format, tab delimited text or – using the Unifaun 
FileConverter – any interpretable text file.

Unifaun ERPConnect supports integration with all business 
systems, although the level of adaptation required may vary.

Unifaun Online Control and EDI transfer.

Unifaun Online Control allows you to track your shipments 
and supervise the EDI transfer if you create shipping docu-
ments in another system, e.g. Unifaun PrintServer. 

Unifaun Online Control also helps you produce shipping lists, 
check lists and various reports, or if preferred, lets you be-
nefit from the data export functionality. Customized period 
reports or summaries are available for current delivery via 
e-mail or HTTP/XML.

Together with Unifaun PrintServer you have a powerful tool 
for all aspects of your transport administration. 

Support.

Your agreement with Unifaun includes support and 
maintenance of Unifaun Online. If you need help there are 
several options.

Documentation.

Go to Unifaun Online’s help pages for user guides, 
specifications, downloads, sample files, etc. 

Questions and Answers.

Check whether your question has already been answered 
in our forum. In the forum, you can discuss and find answers 
to questions about all aspects of Unifaun products, carriers, 
labels, domestic and CMR freight notes, printers, customs 
documents and other transport and carrier issues.

Unifaun Support.

Unifaun also offers personal support from our support 
team working closely with product development, account 
managers and our partners. In most cases we solve the 
problem directly in touch with you. Disturbances in central 
server functions are handled immediately, day or night. 
Serious functionality problems are sought and acted upon 
the same day and minor errors are corrected as soon as 
possible daytime.

Let us show you how it works!

To take a closer look at Unifaun Online, go to 
www.unifaunonline.se and follow the instructions.


